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MEET
PENELOPE.
Achieve your mission, improve outcomes, and get a single source of truth about your
clients with Penelope case management so:ware.
Our cloud-based pla>orm is supported by best prac?ce insights, training tools, and friendly
support, designed to deliver the best possible experience for you and your clients.
With Penelope, you get a reliable, secure, and ﬂexible system that provides mobility,
consistent and eﬃcient data collec?on, and the freedom of conﬁgurability to meet your
diverse service tracking and repor?ng needs.

“PENELOPE IS OUR FRIEND IN SO MANY WAYS! SHE MAKES DOCUMENTATION,
SCHEDULING, REPORTING, AND INVOICING EASY. SO MUCH TIME IS SAVED."
Rebecca Mohler, Sendero Therapies, USA
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GET THE
COMPLETE PACKAGE.
We provide a comprehensive and intui?ve case management so:ware solu?on, and back
it up with start-to-ﬁnish professional services, secure cloud hos?ng, and support that’s
helpful and friendly.

GET VALUE FOR MONEY

Penelope comes equipped with the case management tools you need, including:
scheduling, billing, smart forms and assessments, referral management,
automated workﬂows and tasks, client engagement tools, and demographics
tracking, just to name a few!

FEEL SAFE & SECURE

Protect your data with a reliable and secure cloud-based solu?on that won’t
crash and lose your work. We are also ISO cer?ﬁed for informa?on security
management, and our secure data centres provide a 99.99% up?me guarantee,
so your system is always available for your staﬀ.

MANAGE CHANGE WITH CONFIDENCE

Our professional services team are experienced business analysts with deep
knowledge of Penelope and industry best prac?ces, many of whom have
extensive experience working in social services. Our approach to
implementa?on, and our custom repor?ng and integra?on op?ons, adds even
more value to your investment in Penelope.

ENJOY FRIENDLY & TIMELY SUPPORT

Our technical support specialists are always at the ready to provide polite and
responsive help, including urgent support that’s available 24/7/365.
“FOR THE FIRST TIME, OUR ORGANIZATION HAS BEEN ABLE TO CAPTURE BETTER
CLIENT AND PARTNER DATA THAT HAS ALLOWED OUR MULTIPLE DEPARTMENTS TO
WORK MORE COHESIVELY.”
Courtney Wickberg, A Precious Child, USA
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DESIGNED
FOR YOU.
Athena So:ware was founded in 2001 and, since then, we’ve been listening to our
customers at nonproﬁts and social service organiza?ons around the world and shaping
Penelope accordingly. Our features are designed to provide maximum value for your
investment, and to help you delight your care providers and clients.
Reports

Get stats quickly or organize your data in an unlimited number of ways
with our ﬂexible repor?ng and data export op?ons.

Automated Workﬂows

Alert the right people and escalate issues automa?cally, while making
sure nothing falls through the cracks.

Smart Forms and
Eliminate paper forms, improve accuracy, track outcomes, and reduce
Outcomes Assessments data entry with a mobile-friendly tool that doesn’t require
customiza?on.
Service Tracking Made
Easy

Your agency can get a single source of truth about your clients and the
services you provide to them, from intake to a:ercare.

Client Engagement
Op?ons

Connect with your clients on a deeper level with our suite of client
engagement tools that allow clients to fully par?cipate in their care.

Conﬁgurable Security

Guard your clients’ conﬁden?al data with role-based security secngs
that restrict your staﬀ only to the informa?on they need to see.

Easy Scheduling

Keep track of your staﬀ, clients, and resources, and get a snapshot of
what’s going on at your organiza?on at any ?me.

Reliable Performance

Ease staﬀ frustra?on with speedy naviga?on and response ?mes – no
more wasted ?me wai?ng on pages or documents to load!

And so much more!

Visit our website or give us a call to learn more about our robust
feature set!

“BEST CASE MANAGEMENT SOFTWARE EVER! IT’S ALL IN ONE - WE DON’T HAVE TO
FOOL AROUND WITH MULTIPLE SOFTWARE PROGRAMS FOR VARIOUS FUNCTIONS.”
Kim Hamilton, CCRC Peterborough, Canada
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COLLABORATE &
WORK TOGETHER.
Penelope provides a full suite of collabora?on and workﬂow automa?on tools to help
improve the quality and eﬃciency of the services your staﬀ provides.
By placing each Penelope user at the centre of their own role-speciﬁc communica?ons and
task management centre, our convenient Collabora?on Suite keeps your staﬀ on top of
their to-do list with ?mely no?ﬁca?ons, reminders, and alerts.
Staﬀ can also choose to receive appointment reminders and messages on their phones
when not logged into the system, and Penelope’s automated workﬂows make sure the
right informa?on gets to the right people at the right ?me.

“A VALUABLE AND RELIABLE SOURCE OF ORGANIZATIONAL DATA, AS WELL AS AN
ESSENTIAL TOOL FOR SHARING INFORMATION WITHIN A MULTI-DISCIPLINARY TEAM. ”

Richard Stables, Headway, Ireland
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ENGAGE WITH
YOUR CLIENTS.
Your clients, as well as their families and caregivers, expect to be able to par?cipate more
fully in their care.
To meet this increasing need, Athena So:ware oﬀers a variety of op?ons for Penelope that
are designed to help you connect with your clients on a deeper level than ever before.
Our Client Engagement Op.ons include:

Add.Me is an online form that allows your clients to add
themselves directly into your Penelope so:ware system securely
and seamlessly, while reducing ?me-consuming data entry hours.
Alterna?vely, your organiza?on can choose to upload a CSV ﬁle
via Add.Me Import for a quick and secure way to create mul?ple
new client ﬁles in one easy process.
With Engage, staﬀ can send documenta?on to your clients that can
then be completed at home or on their mobile device. Use Engage to
improve your client rela?onships and reten?on, while ensuring no
documenta?on is missed and freeing up more ?me for your staﬀ.
With this mobile-friendly solu?on, your clients can connect with
their service provider and ﬁll out forms anywhere, any?me.

ClientConnect is a customer portal that allows your clients to: view
service availability and request new appointments, pay online or
check their account balance, and more. ClientConnect is designed
for mobile devices and is WCAG 2.0 compliant, while providing
transparency, accountability, and trust. Coming Soon!
“WE HAVE USED PENELOPE SINCE 2003. IT IS VERY VERSATILE AND MANY CHANGES
HAVE BEEN DONE TO MAKE IT PORTABLE AND EASY TO USE. ”

Linda Castle, The Family Conservancy, USA
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WE PARTNER WITH
OUR CLIENTS.
Penelope is trusted by governments, military and police services, universi?es and school
boards, and hundreds of nonproﬁt organiza?ons around the world. Penelope is scalable
and ﬂexible, and can grow with your organiza?on.
We oﬀer comprehensive deployment and project management services to ensure that you
achieve the maximum beneﬁt from your investment in our so:ware. Op?ons include
business analysis, design and conﬁgura?on, change management, and end user training,
just to name a few. Deployments are driven by our in-house industry experts, many of
whom have real-world experience working for nonproﬁts.
Once you go live with Penelope, you’ll get to know our friendly and helpful support staﬀ,
who are always at the ready to deliver a ?mely, knowledgeable response.

“PENELOPE HAS BEEN SO EASY FOR US TO USE. THE SUPPORT STAFF ARE FRIENDLY AND
UNDERSTANDING, AND ARE GREAT WITH TRAINING. I WOULD HIGHLY RECOMMEND.”

Sarah Gardner, ARC Administra?ve Services, USA
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YOUR DATA IS IN
SAFE HANDS.
With Penelope, you can protect your client data with conﬁdence. Athena So:ware is ISO
cer?ﬁed for our informa?on security management system, and our secure cloud-hosted
solu?on comes with a 99.99% up?me guarantee.
Our cloud hos?ng service means your organiza?on can focus on taking care of your clients,
while we take care of all of your data hos?ng, ﬁrewalls, backups, and disaster recovery, all
with one easy subscrip?on price that includes technical support and so:ware upgrades!
The security of the data that you are entrusted with is cri?cal. We worry about that so you
don’t have to.

Secure data hos?ng in North America,
Australia, and the UK

Included

Up?me guarantee

Included

Technical support

Included

So:ware upgrades

Included

Disaster recovery

Included

Backups

Included

Aﬀordable annual subscrip?on price

Included

“TECH SUPPORT HAS BEEN VERY GOOD OVER THE YEARS AND THE SYSTEM IS VERY
RARELY DOWN. SYSTEM OUTAGE ISSUES JUST DON’T EXIST.”

Linda Castle, The Family Conservancy, USA
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GET THE
SOLUTIONS YOU NEED.
As ﬂexible as Penelope is, there may be ?mes when some addi?onal connec?ve work is
needed to bridge a unique gap between our so:ware and other systems, or legacy data.
We can also add value by crea?ng custom repor?ng dashboards, web services integra?ons,
or some?mes all that’s needed is just some help building documents or conﬁguring the
system.
We also work with experienced integra?on partners to provide cloud-based, real-?me
integra?on services with data transforma?on and mul?ple endpoints. If there’s anything
you need, just ask us!

OUR RELATIONSHIP WITH ATHENA HAS BEEN A TRUE PARTNERSHIP
RIGHT FROM THE START. ”

Adam Russo, Edgewood Clinical Services, USA
ATHENA SOFTWARE

! of 10
9
!

ATHENA
SOFTWARE
www.athenaso:ware.net
info@athenaso:ware.net
33 Dupont Street East
Waterloo, Ontario Canada N2J 2G8
NORTH AMERICA 1.866.806.6014
AUSTRALIA 02 8005 8037
UK 020 3239 1689
NZ 027 228 0105
FAX 519.570.3147
NOTE: Informa?on provided is subject to change without no?ce.
Please contact us for the most up to date informa?on available.

